’ Ly mll \\/;
Qrelicom I && Windows 8

Introduction

IMX Mobile is a client/server application developed for the Windows Mobile 8.

It is designed to complement our IMX servers and our suite of Unified Communications
applications which are marketed on the Siemens HiPath OpenScape Office system.

IMX Mobile is a Unified Communications client application and will only work with the
eTellicom Mobile Proxy server. It cannot be used in stand-alone mode.

Features

The mobile proxy contains many of the features that you enjoy with the myPortal for
Desktop application. They include

e (CallMe Service

e CallMe Mobile

e Associated Devices and Active Device selection (IMX only)

e Call Transfer

e Call Diversion to cell or voicemail

e Change presence

e Real-time view of internal contacts’ presence.

e Favourites

e View/listen to voicemail messages.

e Ad-hoc conference manipulation and control.

e Instant messaging

e Call History

e Fast search through your mobile contacts, internal users and company directories and
any external LDAP / Exchange contacts configured within your system.

e Client and server certificate based, SSL (encrypted) connection.

Pre-requisites

To use this app, you will require:

e Windows Phone 8 or above.

e Location services MUST be enabled for the application to run in background mode
and provide you with real-time notifications.

e IMX Mobile Proxy: http://www.etellicom.com/vsmobileproxy
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Certification based authentication

Before connecting to the IMX Mobile Proxy, you

IMXMobile must have a valid client certificate issued to you.

Install Certificate You assign uses a certificate in the IMX Mobile

Are you sure you would like to install the Proxy administrator.

following certificates?

IMXMobile will automatically retrieve the
certificate if it is connected via the local network
i CRElneD (through WIFI)

IssuerDN: CN=iPortal Proxy,O=eTellicom Pty. Ltd.
Start Date: Friday, 30 August 2013

End Date :Monday, 28 August 2023 IF you are not connected to the local network
then you must download and install the
Client Certificate certificate set.

IssuerDN: CN=iPortal Proxy,O=eTellicom Pty. Ltd.

Start Date: Friday, 30 August 2013 - . . .
End Date: Saturday, 30 A%gust 2014 The certificate set can be obtained by sending it

in an email via the IMX Mobile Proxy
administrator.

Clicking on the attachment in the email will bring
up the certificate installation screen as shown to

the et
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Welcome )

To start, enter your username, password and
IMXMobile your server address in the fields shown then click

Welcome )

on ‘Sign In’.

The application will proceed to connect and if the
: : details you have entered are correct you will be

Before we can begin, you will need to enter your . .

connection details below. naV'Qated to the main page.

Username Advanced configuration can be entered by
pressing the ‘advanced’ button on the
application toolbar. From the advanced screen
you have access to these additional settings:

port
The port number that the application should
connect to. Default is 8780.

Server Address

display language
The language that should be displayed in the
user interface.

clear certificate cache

remove any stored certificates. Will require you
to re-download the certificates or be connected
to the WIFI before you can connect again.
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The Hub

The hub gives you quick access to all of the tools and features that you are already used to
with the myPortal for Desktop application

Each of the tiles will be talked about in more specific details in later pages however, here is a
quick overview of each tile.

presence
e ( ' The first tile shows your current presence
state. Pressing on this item will allow you to
quickly update your presence.

Alex Murphy

messages
Allows you to access your voicemail

(X ) Imessages.

.- ‘“ If a number is displayed next to the icon, it
will indicate how many messages you have in
Meeting Messages your inbox.

journal

Allows you to review your call history. If a
number is displayed next to the icon, it will
indicate how many ‘open’ conversations your
have.

instant messaging
/ S Allows you to send and receive messages to
another user. If a number is displayed next to

the icon, it will indicate how many unread
messages you have.

Journal Instant Messaging

conference

Allows you to create and control adHoc
conferences. Also allows you to view
scheduled conferences and start them.

Settings
Allows you to provide information about
yourself and customize your user experience.
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Favourites

By scrolling the main page to the right, you will have access to your favourites.

The favourites page is a convenient place for you to put all of your contacts that you
communicate regularly.

Tap on a favourite group to see the contacts that you have already and to add others.

Tap on a favourite item to see different ways to
communicate (see Contact Item below)

The favourite group has the following options:

add:
Add a new user to the favourite group

rename:
Give this favourite group a new name

remove:
Remove the favourite group and its contents.

4( ‘V You can have an unlimited number of favourite groups and each of these groups can
_  have an unlimited number of contacts.
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JACK SPARROW

Profile

Me? I'm dishonest, and

. Out of the Office until 12:10 PM

call extension

text

The contact item will give you a quick overview
of any selected contact and offer you means of
communicating with them.

This screen will show you the following:

only)

Profile picture

Presence text (internal user only)
Presence state (internal user only)
Phone numbers that you can call
Instant message ability (internal user

Clicking on any phone number will initiate a call
from your mobile through the use of Mobile
CallMe (OpenScape Office) or by setting your
active device to your mobile number (IMX).

If you are already on a call, clicking on a phone
number will initiate a transfer.
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search

4. Daniel Veljjanoski

-

@ Daniel Veljjanoski

j

g Jack O'Neil

Security

/% Jack Sparrow
i

By scrolling the main page to the right, you
will be presented by the search page.

Type in any search term (2+ characters) into
the textbox provided then presses ENTER on
your keyboard.

IMX Mobile will show you all results sourced
from your Internal Directory, External
Directory, Mobile Contacts and any LDAP or
Exchange servers that you have configured in
the server settings.

Clicking on any of the returned results will
show you the Contact Item page for that
result.
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Presence

Clicking on the presence button in the main page will navigate you to the presence selection
page. The page that is displayed will be different if you are using an eTellicom IMX system
or a Siemens OpenScapeOffice system.

eTellicom IMX

Presence
Select your presence.

imxMobile

presence

Presence

“ Meeting

Return Time

For any presence other than office you have the
option to select your returning date and time.
An appropriate default will be selected for your
automatically.

Active Device

Return Time This is where calls are made and delivered to.

Active Device

For instance, when you are in the office, it would
be natural to have your extension as the active
device; however when you are out of the office,
you may want all calls to come to your mobile
device and any calls you make through the
application to be made through your mobile
device (initiated by the IMX phone system).

Extension

Active Only Alert Mode

Alert Mode

The alert mode determines how you are notified
of incoming calls. Active Only means that only
the device you have set as your active device will
ring. Group Alert means that all of your user
associated device will ring when you receive a
call.
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Siemens Openscape Office

Tapping on the presence button on the main hub
will give you a selection of presence states for you

iPortal to choose from.

P Fesence Tapping on any of these items will give you the

option to enter your return date and time.

Office A default return date and time will be set
automatically for you depending on the presence

Meeting that you are switching to.

Sick Tapping on the office option will give you to
choice between ‘return to the office’ or ‘enable

Break callme’

Gone Out Click the tick button to confirm your options.

Holiday

Lunch

a
as
+
[
x
*
1
f

Home
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Clicking on the messages button will give you access to your voicemail messages. From here
you can see and listen to your mailbox.

Be default all of your voicemail messages are displayed however you can go to a specific
mailbox by swiping the page left and right.

Tapping on any of the voicemail
messages will give you options including:
VOICEMAIL dial:
Make a return phone call to the person
a who left you're the voicemail message.

play message:

Today Play the voicemail message through your
phone speakers.

Alex Murphy

move message...:

Move the voicemail message to a specific

Last Month mailbox.

Alex Murphy

Alex Murphy

4 seconds

Alex Murphy

4 seconds

Alex Murphy

5 seconds

o( ‘V New voicemail messages are displayed with a highlighted duration

)
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The journal gives you an overview of all calls that have been made or received by you.
By default, all of your calls are listed however you can navigate to a specific call type by
swiping the page left or right.

By taping on a call entry, you will be given the
option to return the call if a number is available.

Journal

all

Today
@ Jerry Seinfeld

3 Seconds

Last Week

Kylie Vincent

1 Seconds

@ Jerry Seinfeld
16 Seconds

2 Weeks Ago
@ Hugh Martin

® Kylie Vincent
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From the instant messaging page, you can review, pickup an existing conversation or start a
new conversation with an internal user.

All conversation entries are stores so that at any time you can review the entire conversation
you have had with another user.

W 146
INSTANT MESSAGING

threads

Clark Kent 10:47 AM

Jack Sparrow

That would be short for William, |
imagine. Good strong name, no
doubt named for your father, eh?

1:46 PM

Ace Ventura 10:47 AM

Well Mr. Turner, I've changed me
mind. If you spring me from this
cell, | swear on pain of death, | shall
take you to the Black Pearl and
your bonnie lass. Do we have an
accord?

1:46 PM

To resume a conversation, simply click on the entry you would like to resume.

To create a new conversation, click the ‘new’ button in the application toolbar and select the
user you would like to chat to.

To delete a conversation, click on the ‘delete’ button in the application toolbar.

T ‘V Conversations are sorted from most recently active to least active conversations

=4

)
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From the conferencing window you can create and control adhoc conferences. You can also
run scheduled conferences that you have previously configured.

@ G lEallliot st

adhoc

',g John Smith

Adhoc Conferences
The application toolbar for the adhoc
conference page has the following options:

start / stop
Allows you to control the running state of this
conference room.

In order for the start button to be available,
you must have at least 2 participants in the
conference room.

add

Add a new participant to the conference.
When you tap on this option you will be
presented with a page where you can select
from an internal user or manually enter the
name and phone number of a participant you
would like to add.

clear

Tapping on this button will remove all
participants and set the conference room back
to the default state.
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& in the Office

Participants

W™ Hugh Martin

Jerry Seinfeld

® @

¥

-
~
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Scheduled Conferences

Although you are not able to create a scheduled
conference from the IMXMobile application, you are
able to start and stop conferences that you own.

The list of conferences will show conferences that
you own and conferences that you are a member of.

Tapping on a conference entry will bring up the
participant list for the conference.

The application toolbar will only be displayed for
conferences that you own.

The application toolbar has the following options

start / stop
Allows you to control the state of this conference
room.

add

Allows you to add new participants to your
conference. These participants are NOT stored and
are temporary for the next conference session only.
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From the settings page, you can enter some of your personal details as well as change your
notification settings.

name
e 11:44 Your full name as displayed to other users of
IMX Mobile the system. Tap on this entry to enter your
first name and last name separately.

mobile

Your mobile phone number. You need to
have something entered here for Mobile
CallMe to work.

display language

The language that will be used throughout the
name user interface.

voicemail language

The language that will be played to callers that
reach your voicemail.

mobile phone

display language

notifications

voicemail language The notifications allows you to turn off both
in-app notifications and toast notifications
(when location services are enabled).

o( ‘V Any changes that you make in this screen will take effect immediately.
} r

Clicking on the elipses in the application toolbar will give you some additional actions
including:

forget me

Forget your login information and takes you back to the welcome page.
report

Send a bug report (via email) which includes the application traces.
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Call Screen

The call screen will automatically be displayed when you make or receive a call.
The buttons that are displayed change depending on the state of your call.

If you are on multiple calls, this screen will show your active call and any other calls will be
displayed in the notification bar on top of the main page.

answer / release

Pressing this button will answer a ringing call. If
disconnecting the call is relevant instead it will
display 'disconnect’

voicemail / transfer / complete transfer
When a call is ringing your device the option to
send the call to voicemail will be displayed.

If the call is established, clicking on this button
will bring up the transfer screen. This screen
k will be shown later.

]

J

If a secondary call has been created for the
purpose of transferring a call, tapping on this
button will complete the transfer.

hold / alternate

oo Put the caller on hold or reconnect them back
voicemail to your phone. If you have more than one call
this will switch / alternate between the calls.

\ Extension

record
Pressing this button will start recording the
conversation.

In the picture above, you will see that the active device has been set to Extension. Clicking
on this button will show you all of your user associated device. Clicking on any phone
number or typing in another number will allow you to retarget the call.
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Whilst on a call, you can press the transfer button to display the transfer call screen.

A page will be displayed where you can
choose to search from your contacts or enter
o149 the dial-pad.

@ Inbound Call Kylie Vincent

If you choose to search for a contact clicking
on a result will display the familiar Contact

ltem page.

dial pad

Tapping on one of the phone numbers will
initiate the secondary outbound call so you
can announce your reasons to transfer to the
other party.

If you decide to transfer via the dial-pad
simply enter the destination phone number
and press the OK button.
complete Once the secondary call has
9 wxyz been made, simply click on the complete
button to transfer the call.




